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Introduction 
 
This guide will provide seniors with information on how to locate resources in 
Williamson County that fit their needs. This is not an all-inclusive guide but rather a 
jumping-off point that will start you on your way to finding what suits your lifestyle 
and individual preferences. When researching and compiling this guide, we wanted to 
create something with the needs of seniors in mind. For this reason we surveyed 
seniors from many different areas of Williamson County and listened to what they 
wanted to find in a directory. We learned that most seniors knew about the cultural 
events occurring in their town but often could not find transportation to attend them. 
Some seniors that we talked to expressed the need for greater companionship, while 
others described the need for legal advice but without the high fees that often 
accompany it. Overall we found that seniors recognize what they needed but find it 
difficult to pin-point how to obtain it. This booklet will show you what is available to 
seniors in Williamson County and provide you with the contact information to talk 
directly with these organizations about your particular needs.  
 
This directory is broken down into the basics – housing, medical, transportation, etc. 
– and includes descriptions and contact information for the organizations that fit 
under each heading. For more specific information not provided here, it is best to 
contact a given organization directly by phone or visit their website (when available). 
Most organizations will be very helpful in answering your questions or directing you 
to the appropriate person who can.  
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National and State Representatives 
 
Kay Bailey Hutchinson 
U.S. State Senator  
Mailing Address 

961 Federal Building 
300 East 8th Street 
Austin, Texas 78701 

Phone: 512.916.5834 
Website: http://hutchison.senate.gov/
 
John Cornyn 
U.S. State Senator 
Mailing Address 

Chase Tower 
221 West Sixth Street 
Suite 1530 
Austin, TX 78701  

Phone: 512.469.6034 
Website: http://cornyn.senate.gov/public/ 
 
John R. Carter 
U.S. House of Representatives 31st District 
Mailing Address 

1717 North I35 
One Financial Center, Ste. 303 
Round Rock, TX 78664

Phone: 512.246.1600 
Website: www.carter.house.gov/ 
 
Mike Krusee 
Texas Representative 52nd House District 
Mailing Address 

PO Box 2910 
Austin, TX 78768 

Phone: 512.463.0670 
Website: www.mikekrusee.com 
 
Steve Ogden 
Texas State Senator District 5 
Mailing Address 
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309 West Main Street, Suite 115 
Round Rock, TX 78664 

Phone: 512.828.5224 
Website: www.steveogden.org 
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Local Government Information 
 
Cedar Park 
 

Police Department 
Phone: 512.259.3600 

 
City Hall 
Address 

600 N Bell Blvd 
Cedar Park, TX 78613

Phone: 512.257.4920 
Website: http://www.cedarparktx.us/

 
Cedar Park Utilities 
Phone: 512.401.5000 
Website: http://www.cedarparktx.us/cp/ub.aspx
 

 
Georgetown 
 

Police Department 
Phone: 512.930.3510 

 
City Hall 

 Address 
113 E. 8th Street 
Georgetown, TX 78626 

Phone: 512.930.3652 
Website: http://www.georgetown.org/citygovernment/ 

 
Georgetown Utility Systems (GUS) 
Phone: 512.930.3555 
Website: http://www.georgetown.org/departments/billing/

 
 
Leander 
 

Police Department 
Phone: 512.528.2800 
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City Hall 
Address 

200 W Willis St 
Leander, TX 78641

Phone: 512.259.1178 
Website: http://www.ci.leander.tx.us/
 
Leander Utility Services 
Phone: 512.259.1178 
Website: http://www.ci.leander.tx.us/Services/Utilities/index.cfm 
 
 

Round Rock 
 

Police Department 
Phone: 512.218.5500 

 
City Hall 
Address 

221 E Main Ave 
Round Rock, TX 78664

Phone: 512.218.5400 
Website: http://www.roundrocktexas.gov/

  
Round Rock Utilities 
Phone: 512.218.5460 
Website: http://www.roundrocktexas.gov/home/index.asp?page=117

 
 
Taylor 

 
Police Department 
Phone: 512.365.2509 
 
City Hall 
Address 

400 Porter Street 
Taylor, TX 76574 

Phone: 512.352.3675 
Website: http://www.ci.taylor.tx.us/
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Taylor Utilities 
Phone: 512.352.2066 
Website: http://www.ci.taylor.tx.us/index.asp?NID=352
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Important Numbers 
 
AARP 
Phone: 866.227.7443 
 
Adult Protective Services 
Phone: 512.538.3209 
 
Better Business Bureau 
Phone: 512.445.2911 
 
Georgetown Financial Assistance 
Phone: 512.930.0873 
 
Legal Hotline for Older Texans 
Phone: 800.772.1213 
 
Medicaid 
Phone: 1.800.252.8263 
 
Medicare 
Phone: 800.MEDICARE 
 
Pet Adoption 
 

Humane Society of Williamson County 
Address 

10930 E. Crystal Falls Pkwy. 
Leander, TX 78641 

 Phone: 512.260.3602 
 
Georgetown Animal Shelter 
Address 

110 W L Walden Dr 
Georgetown, TX 78626 

Phone: 512.930-3592 
 
Services for the Elderly 
Phone: 512.477.3796 
 
Social Security Administration 
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Phone: 800.722.1213 
 
Texas Association of Homes and Services for the Aging 
Phone: 512.467.2242 
 
Texas Department on Aging and Disability (DADS) 
Phone: 800.252.9240 
 
Veteran’s Administration Outpatient Clinic – Cedar Park 
Phone: 512.260.1368 
 
Williamson County and Cities Health District (WCCHD) – Health Departments 
 

Round Rock 
Phone: 512.248.3257 
 
Cedar Park 
Phone: 512.260.4240 
 
Taylor 
Phone: 512.238.2121 
 
Georgetown  
Phone: 512.930.4386 
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Introduction to Housing Guide 
 

This section includes housing options for seniors in Williamson County. It is broken 
down into five sub-categories: 
 
 Alzheimer’s Care Facilities 
 Assisted Living Facilities 
 Hospice Care 
 Independent Retirement 
 Nursing and Rehabilitation Centers 

 
Each facility listed in the directory includes the following information (when 
applicable and/or available): 
 

Contact Information: This includes address, phone number and website. 
 

Type of Payment Accepted 
 

State License Information: For most of the facilities listed below, a simple 
“yes/no” response indicates if the facility currently holds a state license or not. 
In the case of assisted living facilities, the type of license (either A or B) 
provides important information about the level of care offered to residents. A 
description of License Type A and License Type B follows: 

 
Type A: 

 In the event of an emergency, residents must be physically and mentally 
capable of evacuating the facility without assistance and must be capable 
of following directions under emergency conditions. Persons in 
wheelchairs or electric carts must be capable of evacuating themselves.  

 Residents must not require routine attendance during the nighttime.  
 The night shift staff in a small facility must be immediately available. In a 

large facility, the staff must be immediately available and awake.  

 
Type B: 
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 In the event of an emergency, residents may require staff assistance to 
evacuate and may be incapable of following directions under emergency 
conditions.  

 Residents may require attendance during the nighttime.  
 Some residents may not be permanently bedfast but may require 

assistance in transferring to and from a wheelchair.  
 The night shift staff must be immediately available and awake.  
 Assisted Living Facilities equipped to support Alzheimer’s patients would 

be licensed as a Type B. 

 
Qualifications/Additional Information: This section is reserved for any information 
that falls outside the above categories. 
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Alzheimer’s Care Facilities 
 
Description: Alzheimer’s Care facilities are licensed to provides specialized care for 
patients with dementia and Alzheimer’s.  
 
Facilities – Addresses and Information 
 
Cedar Ridge Alzheimer’s Special Care Center 
Address 

2100 S. Lakeline Blvd. 
Cedar Park, TX 78613 

Phone: 512.258.5157 
Website: www.jeaseniorliving.com 
Payment Accepted: Private Pay 
State License: Type B 
 
Merrill Gardens at Round Rock 
Address 

8005 Comerwood Drive 
Round Rock, TX 78717 

Phone: 512.238.7200
Website: www.horizonbay.com 
Payment Accepted: Private Pay 
State License: Type A and Type B 
 
The Cottages at Chandler Creek 
Address 

2401 North A W Grimes Blvd 
Round Rock, TX 78665 

Phone: 512.218.9757 
Website: www.cottageholdingslpd.com 
Payment Accepted: Private Pay 
State License: Type B 
 
The Lodge at Rocky Hollows 
Address 

1650 CR 245 
Georgetown, TX 78628 

Phone: 254.793.2311 
Website: www.rockyhollowal.samsbiz.com
Payment Accepted: Private Pay 
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State License: Type B 
 
The Pointe at Cedar Park 
Address 

450 Discovery Blvd. 
Cedar Park, TX 78613 

Phone: 512.259.6525 
Website: www.cedarparkalf.com
Payment Accepted: Private Pay 
License Type: Type B 
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Assisted Living Facilities 
 

Description: Assisted living facilities provide care to seniors who are no longer able to 
live on their own but who do not need the continuous level of care that a nursing 
home offers.  
 
Facilities – Addresses and Information 
 
SPJST Assisted Living 
Address 

505 E. Lake Drive 
Taylor, TX 76574 

Phone: 512.352-6940 
Website: (none) 
Payment Accepted: Private Pay 
State License: Type B 
 
Merrill Gardens at Round Rock 
Address 

8005 Comerwood Drive 
Round Rock, TX 78717 

Phone: 512.238.7200 
Website: www.horizonbay.com 
Payment Accepted: Private Pay 
State License: Type A and Type B 
 
Sterling House of Georgetown 
Address 

2600 East University Avenue 
Georgetown, TX 78626 

Phone: 512.863.7700 
Website: www.brookdaleliving.com
Payment Accepted: Private 
State License: Type B 
 
The Pointe at Cedar Park 
Address 

450 Discovery Blvd. 
Cedar Park, TX 78613 

Phone: 512.259.6525 
Website: www.cedarparkalf.com
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Payment: Private Pay 
State License: Type B  
 
Court at Round Rock 
Address 

2700 Sunrise Road 
Round Rock, TX 78664 

Phone: 512.310.0002 
Website: www.roundrockalf.com 
Payment Accepted: Private Pay, Medicare 
State License: Type A 
 
Altenheim Assisted Living 
Address 

100 N College Street 
Round Rock, TX 78664 

Phone: 512.634.3075 
Website: www.trisunhealthcare.com 
Payment Accepted: Private Pay 
State License: Type B 
 
A Touch of Home 
Address 

4301 Crestridge Drive 
Round Rock, TX 78681 

Phone: 512.218.0042 
Website: www.touchofhome.net 
Payment Accepted: Private Pay, Veterans’ Benefits Plans 
State License: Type A 
 
Shenandoah Villa Assisted Living 
Address 

1623 Shenandoah Drive 
Cedar Park, TX 78613 

Phone: 512.257.7526 
Website: www.elderoptionsoftexas.com/profile_shenandoah_villa.htm  
Payment Accepted: Private Pay 
State License: Type A 
 
The Cottages at Chandler Creek 
Address 
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2401 North A W Grimes Blvd 
Round Rock, TX 78665 

Phone: 512.218.9757 
Website: www.cottageholdingsltd.com 
Payment Accepted: Private Pay 
License Type: Type B 
 
House at Cedar Ridge 
Address 

801 Riva Ridge Drive 
Leander, TX 78641 

Phone: 512.259.1330 
Website: www.cedarridgepch.com 
Payment Accepted: Private Pay 
State License:  None 
Additional Information: Accepts all levels of care. 
 
Park Place Assisted Living 
Address 

101 FM 971 
Georgetown, TX 78626 

Phone: 512.868.6275 
Website: www.trisunhealthcare.com/Locations/ParkPlaceAL.htm
Payment Accepted: Private Pay 
State License: Type A and B 
Additional Information: Located on Park Place campus which includes a 24-hour nursing 
facility next to assisted living facility. 
(Verified!) 
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Hospice Care 
 

Description: Hospices provide end-of-life care by health professionals and volunteers. 
Most hospice facilities also provide support for a patient’s family. 
 
Facilities – Addresses and Information 
 
AseraCare Hospice 
Address 

1212 E. Palm Valley Blvd 
Round Rock, TX 78664 

Phone: 800.332-3982 
Website: www.aseracare.com 
Payment Accepted: Private Pay, Medicare, Medicaid 
State License: Yes 
 
Lighthouse Hospice 
Address 

2913 Williams Drive, Suite 320 
Georgetown, TX 78628 

Phone: 512.868.0505 
Website: www.lighthouse-hospice.com 
Payment Accepted: Private Pay, Medicare, Medicaid, Veterans’ Benefits Plans 
State License: Yes 
 
Hospice Austin – Williamson County 
Address 

1101 Williams Drive, Suite 102 
Georgetown, TX 78628 

Phone: 512.863.8700 
Website: hospiceaustin.org 
Payment Type: Private Pay, Medicare, Medicare 
State License: Yes 
 
Angel Heart Hospice 
Address 

8213-A Shoal Creek Blvd.  
Suite 104 
Austin, TX 78757 

Phone: 512.342.8288 
Website: http://www.angelhearthospice.com/
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State License: Yes 
Payment Accepted: Medicare, Medicaid 
Additional Information: Serves Williamson County residents within a 50-mile radius of 
facility 
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Independent Retirement Living 
 

Description: Independent retirement living provides residents with compact, easy to 
maintain private apartments or houses within a community of seniors.  
 
Facilities – Addresses and Information 
 
Mariposa Apartment Homes at River Bend 
Address 

121 River Bend Drive 
Georgetown, TX 78628 

Phone: 512.930.4242 
Website: riverbend.mariposaapartmenthomes.com
Payment Accepted: Private Pay 
Qualifications: Prospective resident must be aged 55 or older, and must show proof that 
their income exceeds twice the rent amount. Criminal and credit checks are preformed 
on all residents.  
 
Wesleyan Homes: Retirement Center 
Address 

1105 S. Church Street 
Georgetown, TX 78626 

Phone: 512.863.2528 
Website: www.wesleyanhomes.org
Payment Accepted: Private Pay, Medicaid, Medicare 
 
Gardens of Taylor 
Address 

2404 Creekwood Court 
Keller, TX 76248 

Phone: 512.352.7620 
Qualifications: Residents must be over 55 years of age. Gardens of Taylor is classified as 
affordable housing, therefore residents must show proof that their income falls within  
a certain range to qualify. 
 
Heritage Oaks Active Adult Community 
Address 

705 Heritage Oaks Bend 
Georgetown, TX 78628 

Phone: 512.930.4005 
Website: www.heritageoakstx.com 
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Payment Accepted: Private Pay. 
Qualifications: 55+ 
 
Chisholm Trails Apartments 
Address 

1525 Chisholm Trail 
Round Rock, TX 78681 

Phone: 512.255.7122
Website: None. 
Additional Information: Government subsidized section 8 program housing. 
 
Parkwood Meadows: Gracious Retirement Living 
Address 

310 Chisholm Trail Road 
Round Rock, TX 78681 

Phone: 512.255.0886 
Website: www.parkwoodmeadows.net 
Qualifications: Residents must be aged 55 and over, and be able to live independently. 
 
The Ranch at Cedar Park 
Address 

1301 W. Whitestone Blvd. 
Cedar Park, TX 78613 

Phone: 512.996.0700 
Website: www.theranchseniorliving.com
Qualifications: Residents must be aged 55 or over, and their income must be twice the 
rent. Apartments are limited to two pets, and pets must weigh less than 25 lbs. 
 
Trinity Place Apartments 
Address 

1203 Cushing Drive 
Round Rock, TX 78664 

Phone: 512.244.0366 
Website: www.lsss.org/elderly/independent_trinityplace.htm
Qualifications: Residents must be over 62 or married to partner over age 62, and they 
must qualify for HUD 202/8 program. There are no medical facilities in complex. 
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Nursing and Rehabilitation Homes 
 

Description: Nursing and rehabilitation homes provide residence for people who 
require constant nursing care due to significant difficulties with daily living.  
 
Facilities – Addresses and Information  
 
Wesleyan Homes: Nursing Home 
Address 

2001 Scenic Drive 
Georgetown, TX 78626 

Phone: 512.863.9511 
Website: www.wesleyanhomes.org 
Payment Accepted: Private Pay, Medicaid, Medicare 
State License: Yes 
 
Hill Country Care Center 
Address 

3106 Indian Mound Road 
Georgetown, TX 78626 

Phone: 512.930.1039 
Website: www.hillcountrycarehome.net 
Payment Accepted: Private Pay 
State License: Yes 
Additional Information: Provides temporary residence up to thirty days. 
 
Park Place Care Center 
Address 

121 FM 971 
Georgetown, TX 78626 

Phone: 512.868.6200 
Website: www.trisunhealthcare.com/Locations/ParkPlace.htm
Payment Accepted: Medicare, Medicaid, Private Pay 
State License: Yes 
Additional Information: Provides long term care for residents of Georgetown, Austin, 
Sun City and the surrounding area.  
 
Trinity Care Center 
Address 

1000 E. Main 
Round Rock, TX 78664 
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Phone: 512.634.3000 
Website: www.trisunhealthcare.com/Locations/Trinity.htm
Payment Accepted: Medicare, Medicaid, Private Pay 
State License: Yes 
Additional Information: Shares a campus with Altenheim Assisted Living and serves 
residents of Round Rock, Austin and Georgetown. 
 
New Hope Manor 
Address 

1623 West New Hope Drive 
Cedar Park, TX 78613 

Phone: 512.259.3999 
Website: n/a 
Payment Accepted: Private Pay, Medicaid, Medicare 
State License: Yes 
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Faith in Action Caregivers 
 

Faith in Action provides transportation for medical appointments, personal business 
and shopping.  
 
They also provide the following services in addition to transportation:  

• Friendly Visits 

• Information and Referrals 

 Medical Loan Closet 

cheduling: Individual pick-up times may be arranged by calling the main office or 
ebsite. 

reas of Service: There are limitations on the areas this organization serves. Please 
iscuss this with the main office by calling the number below. 

hone: 512.538.1152 (Pflugerville Main Office) 
  

Website: www.faithinactioncaregivers.org 
 

• Errands  

• Handyman Services 

•
  

 
S
checking the Faith In Action w
 
Payment: This is a free service. 
 
A
d
 
 
Contact Information 
 
P
 512.310.1060 (Round Rock Office)
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Capital Area Rural Transportation Service (CARTS) 
 
CARTS delivers transportation specifically tailored for each of the communities that it 
serves. This includes the non-urbanized areas of Williamson County in addition to 
several other counties. There is one transit station for Williamson County located in 
Round Rock. 
 
Curb-to-Curb Service: CARTS also offers curb-to-curb service, which can be reserved by 
phone. CARTS will pick you up at your home, take you to your destination and then 
return you home again. 
 
Fares: Fares are determined by the distance traveled. Call the toll-free number 
provided here to speak with a customer service agent who can inform you of what 
your ride will cost when you book your trip. 
 
Discounts: Available for senior citizens and individuals with disabilities. 
 
Scheduling: The service frequency varies in each area from many times a day to once a 
month. Check the website or call the toll-free number for information about routes 
and times. Rides are scheduled via phone Monday thru Friday from 7:00 AM to 4:00 
PM. 24-hours advance notice is recommended. 
 
Additional Information: All buses and vans used by CARTS are wheelchair accessible. 
 
 
Contact Information 
 
Website: http://ridecarts.com/
 
Phone: 1.800.456.RIDE  
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Driver’s License/ State ID 
 

Information about acquiring a Texas driver’s license or renewing one in Williamson 
County can be found by calling the locations below or checking the Texas DPS 
website.  
 
 
Department of Public Safety (DPS) Locations 
 
Website: http://www.txdps.state.tx.us/ 
 

DPS – Georgetown 
515 S. Pine Street 
Georgetown, Texas 78626 
Phone: 512.863.5816 
 
DPS – Taylor 
412 Vance #2 
Taylor, TX 76574 
Phone: 512.352.4160 
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Disabled Parking Permits 
 

The Williamson County Tax Office handles applications for new or renewed disabled 
parking permits. Their website includes detailed information on the documents 
needed to complete a successful application.  
 
Contact Information 
 
Phone:  512.943.1601 
 
Website: www.williamson-county.org/tax/registration/index.html 
 
Address: 

Williamson County Tax Office 
Vehicle Titles and Registration Division 
904 S. Main Street 
Georgetown, TX 78626 
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Driving Instruction: 
AARP Driver Safety Program 

 
The AARP Driver Safety Program is a refresher course in driving for seniors ages 55 
or above. It consists of 8-hours of classroom instruction that focuses on how aging 
effects drivers and how seniors can adjust accordingly.  
 
Fees: The course costs $10.  
 
Scheduling: Information about upcoming classes in the Williamson County area can be 
found on the AARP website or by calling the 1-800 number below. 
 
 
Contact Information 
 
Phone: 1-888-AARP-NOW 
 
Website: www.aarp.org/families/driver_safety/ 
 
 

 

26 



Hospitals 
 
Locations – Addresses and Phone Numbers 
 
St. David’s Georgetown Hospital 
Address 

2000 Scenic Drive 
Georgetown, TX 78626 

Phone: 512.943.3000 
 
St. David’s Round Rock Medical Center 
Address 

2400 Round Rock Avenue 
Round Rock, TX 78681 

Phone: 512.341.1000 
 
Seton Cedar Park 
Address 

801 E. Whitestone Blvd. 
Cedar Park, TX 78613 

Phone: 512.324.5300 
 
Johns Community Hospital 
Address 

305 Mallard Lane 
Taylor, TX 76574 

Phone: 512.352.7611     
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Uninsured/ Underinsured Healthcare 
 

The following organizations provide healthcare for person’s without insurance or 
whose insurance is limited. 
 
Organizations – Addresses and Information 
 
Samaritan Health Ministries 
Address 

700 W. University Blvd 
Cedar Park, TX 78613 

Phone: 512.331.5828 
Website: www.theshm.org
 
Description: Provides urgent and chronic healthcare to uninsured persons in greater 
Williamson County. Also provides breast cancer screenings, dental exams, referrals 
and education, including diabetes education. 
 
Fees: Samaritan Health Ministries is a low-cost clinic that charges clients on a sliding 
scale. Bring proof of income to be eligible for their services. 
 
 
Georgetown Community Clinic (GCC) 
Address 

701 E University Avenue 
Georgetown, TX 78626 

Phone: 512.863.9208 
Website: http://www.lscctx.org/gtownclinic.html 
 
Description: Provides adult primary care, mental health care and women’s healthcare.  
 
 
GCC Dental Center 
Address 

950 W University Avenue, Suite 104 
Georgetown, TX 78626 

Phone: 512.864.1445 
Website: http://www.lscctx.org/gtownclinic.html 
 
Description: Provides dentistry for adults and children. 
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Round Rock Community Clinic 
Address 

(Inside The Serving Center) 
1099 E Main Street, Suite 200 
Round Rock, TX 78664 

Phone:512.341.0500 
Website: www.lscctx.org/rrclinic.html 
 
Description: Provides adult primary care and mental health care. 
 
 
LSCC OB/GYN 
Address 

(Round Rock Professional Building) 
2300 Round Rock Avenue, Suite 202 
Round Rock, TX 78681 

Phone: 512.828.3300 
Website: http://www.lscctx.org/rrclinic.html
 
Description: Provides gynecological care for women. 
 
 
Round Rock Dental Center 
Address 

905 N IH-35, Suite 109 
Round Rock, TX 78664 

Phone: 512.733.2100 
Website: http://www.lscctx.org/rrclinic.html
 
Description: Provides general dentistry for adults and children. 

 

29 

http://www.lscctx.org/rrclinic.html
http://www.lscctx.org/rrclinic.html


Medical and Pharmaceutical: 
Financial Assistance 

 
Hill County Community Ministries – Prescription Drug Vouchers 
Address 

1005 Lacy Drive 
Leander, TX 78641 

Phone: 512.259.0360 
Website: www.hccm.org
 
Description: Provides assistance for medical, dental and pharmaceutical needs.  
Location: Serves certain areas of Cedar Park, Leander, and Northwest Austin. 
 
 
Round Rock Area Serving Center 
Address 

1099 E Main Ave 
Round Rock, TX 78664 

Phone: 512.244.2431 
Website: www.servingcenter.org
 
Description:: A nonprofit social service agency and food bank that provides financial 
assistance for prescriptions to qualified individuals. 
 
Location: Serves residents of Round Rock, Hutto and Wells Branch. 
 
 
Williamson County Indigent Health Care Program 
Address 

211 Commerce Blvd., Suite 114 
Round Rock, TX  

Phone: 512.248.3525 
 
Description: Provides coverage for doctor visits, prescriptions and hospitalization for 
Williamson County residents who are ineligible for other programs. 
 
Qualifications: Client’s income must fall under 25% of the Federal Poverty Level. 

 
 
Solid Rock Clinic 
Address 
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202 N. Lampassas Street 
Round Rock, TX  

Description: Provides limited medical care and medicines. 
 
Hours: Mondays from 5:30 – 8 PM. First come, first serve. It is suggested that people 
in need of their services arrive about 4 PM. 
 
 
WCCHD Health Care/ Social Services Helpline 
Phone: 1.800.890.3252 
Description: Provides information, screening and referral services for healthcare 
assistance programs in Williamson County. Also provides information about 
emergency assistance in Williamson County. 
 
 
NeedyMeds.com 
Website: www.needymeds.com
 
 
Partnership for Prescription Assistance 
Phone: 1.888.477.2669 
Website: www.pparx.org
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Health Insurance 
 

Medicaid Applications (Texas Department of Human Services) 
Address 

355 Texas Avenue 
Round Rock, TX 
Phone: 512.244.1592 
 
301 Highland Drive 
Taylor, TX  
Phone: 512.352.7663 

Website: www.dhs.state.tx.us/
 
 
Medicare 
Website: www.medicare.gov 
 
 
BenefitsCheckUp 
Website: www.benefitscheckup.org
 
Description: Developed and maintained by The National Council on Aging (NCOA), 
this program helps seniors with limited income and resources to locate public 
programs that assist in paying for prescriptions, healthcare, utilities and other needs. 
 
Additional Information: This is a web-based service, so access to the Internet and 
experience navigating it will be essential. 
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Food Distribution Sites 

The following organizations distribute food for minimal or no fees. The qualifications 
differ for each organization. Please see the descriptions below to see if you are eligible 
to receive the services provided. 
 
 
Locations – Addresses and Information 
 
The Caring Place 
Address 

2000 Railroad Street 
Georgetown, TX 78626 

Phone: 512.869.4735 
Website: www.caringplacegeorgetown.com 
 
Description: Serves Georgetown residents in need of emergency and crisis care.  
 
Qualifications: Applicants must prove their need of emergency services. Call the main 
number above to discuss the particular documents that can be used to demonstrate 
this need.  
 
 
Hill Country Community Ministries 
Address 

1005 Lacy Drive 
Leander, TX 78641 

Phone: 512.259.0360 
Website: www.hccm.org
 
Description: Offers emergency food distribution due to illness, financial assistance, 
homelessness, etc. Also provides regular assistance to applicants in need of extended 
care. Persons interested in long-term assistance must schedule an appointment to 
meet with a caseworker. 
 
Areas Served: Leander, Cedar Park, Northwest Travis County 
 
Qualifications: Must demonstrate proof of need. A picture ID and proof of residence 
are necessary. 
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Round Rock Serving Center 
Address 

1099 E. Main Street 
Round Rock, TX  

Phone: 512.244.2431 
Website: www.servingcenter.org
 
Description: Offers emergency services of food, clothing and financial assistance on a 
first come, first serve basis. Funding specifically designated for seniors is available.  
 
Areas Served: Serves select areas of Williamson County. Call the number provided to 
see if you qualify.  
 
Qualifications: Applicants must meet with a caseworker to see if they qualify for 
assistance. A photo ID, social security number and proof of residence are necessary. 
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 Meals On Wheels and Lunch Sites 
 
Williamson-Burnet County Opportunities, Inc. (WBCO) provides home-delivered and 
on-site meals, five days a week to those individuals who are unable to provide well-
balanced nutrition for themselves. 
 
Qualifications:  
 Over 60 years of age 
 Homebound by reason of illness, incapacitating disability, or frailty 
 Other criteria include those who are unable to prepare meals due to limited 

mobility, psychological or mental impairment, inability to safely prepare nourishing 
and well-balanced meals, and those without family friends or other community 
services to provide individuals with meals. 

 
Financial Information: There are no financial qualifications for this program. Qualified 
participants are urged to share in the cost of their meal, although no eligible person 
shall be denied a meal if they do not contribute. 
 
Additional Information: Due to fundraising shortfalls, there may be a waiting list for this 
service. Please contact your local site leader for an assessment. 
 
Website: www.wbco.net/services_meals.html 
 
 
Lunch Sites – Served Weekdays at Noon 
 
Allen Baca Center for Senior & Community Activities 
Address 

301 W. Bagdad Rd. Bldg. 2 
Round Rock, TX 78664 

 Phone: 512.255.4970 
Area: Serving the greater Round Rock area. 
 
Madella Hilliard Neighborhood Center  
Address 

803 W. 8th St. 
Georgetown, TX 78626 

Phone: 512.863.5010 
Area: Serving the Georgetown area. 
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Bagdad Activity Center 
Address 

351 N. Bagdad Rd. 
Leander, 78641 

 Phone: 512.259.0288 
Area: Serving Leander, Cedar Park & Liberty Hill. 
 
Taylor Senior Center 
Address 

1301 W. 4th St. 
Taylor, TX  

Phone: 512.352.5539 
Area: Serving the Taylor, Bartlett, and Thrall areas. 
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Community and Activity Centers 
 
Community and activity centers provide the opportunity for seniors to socialize with 
people their own age. Since each center offers different opportunities, it is best to 
contact them directly and ask about the services they provide. 
 
 
Facilities – Addresses and Information 
 
Bagdad Activity Center 
Address 

351 N. Bagdad Road 
Leander, TX 78641 

Phone: 512.259.0288 
 
Madella Hillard Neighborhood Center 
Address 

803 W. 8th Street 
Georgetown, TX 78626 

Phone: 512.863.5010 
 
Allen Baca Center for Seniors & Community Activities 
Address 

301 W. Bagdad Road, Building 2 
Round Rock, TX 78664 

Phone: (512) 218-5499 
Website: www.roundrocktexas.gov/ 
 
Stonehaven Senior Center 
Address 

1704 Hart Street 
Georgetown, TX 78626 

Phone: 512.863.5141 
 
Treasure of the Hills Senior Activity Center 
Address 

408 Ridgewood Drive 
Cedar Park, TX 78613 

Phone: 512.331.6000 
Website: www.toth-seniors.com 
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YMCA of Greater Williamson County – Cedar Park 
Address 

204 E. Little Elm Trail 
Cedar Park, TX 78613 

Phone: 512.250.9622 
Website: www.ymcawilliamsonco.org
 
YMCA of Greater Williamson County – Round Rock 
Address 

1812 N. Mays Street 
Round Rock, TX 78664 

Phone: 512.246.9622 
Website: www.ymcawilliamsonco.org
 
YMCA of Greater Williamson County – Taylor 
Address 

106 W. Lake Drive 
Taylor, TX 76574 

Phone: 512.365.9622 
Website: www.ymcawilliamsonco.org
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Libraries 
 

The libraries listed below are available for use by residents living within the 
boundaries of each city. In addition to books and videos, most libraries offer free 
Internet use for card holders. They also host book discussions and reading groups, 
and sometimes bring authors for book signings. To check your library’s upcoming 
events, call the phone number provided or check their website. 
 
Locations – Addresses and Information 
 
Georgetown Public Library 
Address 

402 W. 8th Street 
Georgetown, TX 78626 

Phone: 512.930.3551 
Website: www.georgetowntex.org
 
Round Rock Public Library 
Address 

216 E. Main Avenue 
Round Rock, TX 78664 

Phone: 512.218.7005 
Website: www.roundrocktexas.gov/library
 
Cedar Park Public Library 
Address 

550 Discovery Blvd 
Cedar Park, TX 78613 

Phone: 512.259.5353 
Website: www.cedarparktx.us
 
Leander Public Library 
Address 

1011 S. Bagdad Road 
Leander, TX 78641 

Phone: 512.259.5259 
Website: www.youseemore.com/leander 
 
Taylor Public Library 
Address 

400 Porter Street 
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Taylor, TX 76574 
Phone: 512.352.3434 
Website: http://www.ci.taylor.tx.us/index.asp?NID=25 
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AARP: 
Austin Area Chapters 

 
North Austin Chapter 
Address 

Redeemer Lutheran Church – Reception Area 
1500 West Anderson Lane 

 Austin, TX 78757 
Phone: 512.335.6904 
Schedule: Meets every 3rd Thursday at 1 PM. 
 
Cedar Park Chapter 
Address 

Highpoint Fellowship Church 
600 West New Hope 
Cedar Park, TX 78613 

Phone: 512.259.4349 
Schedule: Meets every 1st Wednesday at 10 AM. 
 
Round Rock Chapter 
Address 

205 E. Main Street 
Round Rock, TX 78664  

Phone: 512.255.6853 
Schedule: Meets ever 2nd Wednesday at 1 PM. 
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Literacy 
 

Literacy Council of Williamson County 
Address 

1009 N. Georgetown Street, Suite A 
Round Rock, TX 78664 

Phone: 512.244.8445 
Email: lcwc@flash.net
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Veterans 
 

Williamson County Veterans Services 
412 Vance Street, Box 12 
Taylor, TX 76574 
Phone: 512.238.2151 
 
U.S. Department of Veterans Affairs 
Website: www.va.gov
 
Veterans of Foreign Wars (VFW) Post 
1000 N College Street 
Georgetown, TX 78626 
Phone: 512.863.2535 
 
VFW Post 
8760 Ranch Road 2243 
Leander, TX 78641 
Phone: 512.260.8313 
 
VFW Post 
3209 W 2nd St 
Taylor, TX 76574 
Phone: 512.352.2373 
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Special Services 
 

Substance Abuse 
 
LifeSteps 

 Address 
2111 N. Mays Street 
Round Rock, TX 78664 

Phone: 512.930.5351 
Website: www.lifestepscouncil.org
 
 
LifeSteps 
Address 

331 S. Main Street 
Georgetown, TX 78626 

Phone: 512.869.2571 
 
 
Al-Anon 
Phone: 888.287.2115 
Description: A support group for family of alcoholics. 
Additional Information: The phone number above provides information about locations, 
times and dates of support groups. 
 
 
Alcoholics Anonymous 
Phone: 512.863.9938 (Georgetown) 
Phone: 512.244.1395 (Round Rock) 
Phone: 512.837.9362 (North Austin) 
Website: www.Austin.AA.org
 
 
Narcotics Anonymous 
Phone: 512.480.0004 
Description: 12-step program for drug/alcohol addiction with meetings throughout 
Williamson County. 
 
 
The Cornerstone Counseling/ TTC Aftercare Program 
Address 
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2107 N. Mays 
Round Rock, TX 78664 

Phone: 512.828.0800 
Description: Outpatient treatment of alcohol/drug abuse and relapse prevention. 

 
 

Adult Abuse 
 

Texas Adult Abuse and Financial Exploitation Hotline 
Phone: 800.252.5400 
Website: www.txabusehotline.org 
 
 
Police 
 
Seniors and Law Enforcement Together (S.A.L.T.) 
Phone: 512.943.1353 
 
Description: Promotes cooperation between senior citizens and the local police 
department of Round Rock to reduce the criminal victimization of the elderly and to 
raise the quality of life for seniors. 
 
Meeting: S.A.L.T meets at 9:30 AM on the first Tuesday of every month at the Alan R. 
Baca Senior and Community Activities Center in Round Rock. 
 

 
Legal Advice/ Advocates 
 
Legal Hotline for Older Texans 
Phone: 800.622.2520 
Website: www.tisc.org/hotline.html
 
Family Eldercare: Guardianship 
Phone: 512.450.0844  
 
Legal Aid of Central Texas 
Address 

4920 N. IH 35 
Austin, TX 78751 

Phone: 512.447.7707 
Description: Provides free legal advice to eligible individuals. 
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Office of Attorney General of Texas 
Phone: 512.463.2100 
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